PERFORMANCE MEASUREMENT TRACKING

June 1988
Maintenance - Unbundled Network Elements (UNE) Arkansas
—
Mean Timae to Restors {Hours) - No ch
BRI Loop - ISDN
Measurement Ali CLECs | SwWBT 0.0
No. 50 # Trouble Mean Time | Mean Time
R to Restore | to Restore 50.0 T -
wod
300 4 <e-+--SWBT
. T —&— All CLECs
Jan8 0 a 1063 Bl 2001 AN
Feb-98 0 nia 50.16 J R
Mar-g8 0 nfa 31.68 o
100 T
Apr98 0 na 2258
May-58 ] /s 12.58
Jun-98 0 na 19.08 0.0 - -o- - N g
Jan88  Feb98  Mar98  Apr98  May88  Jun98
12 Mo. Total [ na 22,01
__BRILoop - VGPL
All CLECs G 0.0
# Trouble Mean Time | Mean Time .
Reports to Restore | to Restore 204 -“
& ._ . % 20.0 J' \“
1 150 4 N "o - oo SWET
g . ~—@——All CLECs
.
7 Jan-98 3 1 1.25 2809 B 100 1 .
; Feb-08}: 1 570 17.84 |
: Mar-68 1 1.93 153 S T
§ g 4 504 .
Apr-88 3 [} n/a 427 % hd
May-08 3 1 0.02 958 | <
Jun-08 7 1.50 so3 | 00 NE— -- 4/
3 Jan-98 Feb.08 Mar-98 Apr-98 May-88 Jun-98
12 Mo, Total 11 182 13.30 P ¥
DS1 Loop
ANl CLECs [ swer [ 7000
# Troubls Mean Time | Mean Time [ '-".
; 1 Reports to Restore | to Restors kil 600.0 S
. i so01 LN
; ! | a000 1
: : K S SWBT
3 4 3000 + \ ~—&—— All CLECs
g Jan-98 o nfa 203.95 £ . '
g Feb-88{; o na 669.78 3| 2000 } K
Mar-g8] 0 na 59.30 [ .
§ Apr-98f: 0 nfa 781 ] 10004 .
: May-08}3 0 na 2678 | ...l .
Jun-98 0 n/a 344 fl 00 *- g e
1 > 3 Jan-88 Feb-88 Mar-98 Apr-88 May-98 Jun.g8
12 Mo, Total i 0 - Wa| 10842 * P Y !
Percent Out of Service (ODS) < 24 Hours
S 2 Wire Analog - 8dB Loop ?ﬁ
:{ Measurement | All CLECs SWBT 100.0%
i{  No.51  }f #Trouvle | #00S % 00S % 00S 90.0%
3 %]  Reports | <24 Hours | <24 Hours | <24 Hours [
g % i 80.0%
i 700% {
i s0.0% |
| 50.0% « e« -SWBT
: g H 40.0% 1 ——@—-All CLECs
Jan-88 0 0 n/a 95.3%
& Fob-98 0 o na or.amfy 30.0% 1
Mar-88} 3 3 100.0% 98.5% 20.0% 4
8 Apr-98| 6 3 50. 99.2% E
g pr-98 0% P2%E 10.0% |
i May-28 5 5 100.0% 98.8% |
Jun-98; 14 ® saa%|  orowk| oo0% ) S— ' ,
& Jan-88  Feb-88  Mar-88  Apr-88  May-88  Jun-88
112 Mo. Totall: 28 20 71.4% 97.7% b
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

June 1898
Arkansas
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

June 1998

Arkansas

e

S S A S ST TR

Trouble Reports Trouble Reports

R RN S S SRy B S o R S ORI W

Due Dates Dus Dates

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

LD B

AN AR

QAR DN DD HRRIDIOIOC

-« dr=-10Days
—~—7 Days
03 Days

Feb-88

+

Mar-98

IR IO

Apr-88  May-88

R AT R R AR R VR LR

2.0

0.0

Jan-88

Feb-88  Mar98

MI;@&

Apr-98

0.10% -

0.05%

0.00%

Jan-988
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DD R RHIRD0
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&
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Jan-88
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271 - No. 62-65




PERFORMANCE MEASUREMENT TRACKING June 1998
Provisioning (POTS) Kansas City

Mean Installation Inteml (Days

D N A R R R A R R R S R R R SRR RIS KL LLRINYIE2

<i----SWBT
—~—e~— All CLECs

AR

20208 ‘“Nc-c\* -

All CLECs

Mean No.
of Days

60 208

85 267

120 285 : - p

187 253 REY: TTTITTSwET
2.0 . —&— All CLECs
223 5 . '

257
2.85
337
245
208
254

' SRR IAL AT
12 Mo. Towh{ 2] 2s4l

AR A -\.{-\}\.m“\m AR AR A A AAAAAARAAANBIARA

LR .
. - -

AR R

5 S RS R SR YRRl

e

A B A SN K A ST BNNESBT ANBDENANISEAI NS

%
:
|
§
%
5

Mean |n:tullation Interval ( No Fhld Work
0000002000000 DRI

All CLECs
No. of Mean No.
Ordars of Days
1,387 1.31
1,682 1.21
2,474 1.46
2,701 1.01 . ] -~ -SWBT
1771 1.32 .71 B ——@~— All CLECS

T L N

3322 1.81

3,526 1.49
4,479 166
4583 1.62

Alt CLECs

Mean No

of Days
1.19
1.38
1.30 .
1.34 . : «e=-««SWBT
132 0ok

1.40

1.37

1.63

1.46

173

1.682

Sep-97 +




PERFORMANCE MEASUREMENT TRACKING

Measurement
No. 22

Jan-98
Feb-98
Mar-98

RSRER808S

XL

Apr-98
May-98 E

Jun-88

June 1998
Provisioning (POTS-Like UNE COMBOS) Kansas City
R
Mean instaliation interval (Days) - UNE COMBOS
Combos Res/Bus '
All CLECs SWBT 10.0
No. of Mean No. Mean No. 90
Orders of Days of Days
8.0
7.0
6.0
: 50 4 ----es SWBT
1 40 jr —e—All CLECs
94 6.81 3.15
51 10.00 2.83 EXVR e e Ve b L L RPN
0 nia 308 E| 204
[4] n/a 3.08 5 10
0 na 3.02 T
0 n/a 2.80 0.0 * *
& i Jan-98 Mar-98 Apr-98 Jun-98
145 7.93 3,00

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING June 1998
Provisioning (POTS) Kansas City

T ry——

Al CLECs
#install | % install | % Install
in5Days | inSDays | in5Days k
77 07.47% 93.43% B
113 99.12% 9437% E
199 94.76% 92.89%
266 94.66% 93.57% k : ‘ - .- --SWBT
98.85% 93.20% ——@— All CLECS
98.38% 94.18% |
96.31% 92.21% §
97.67% 92.69% 1
88.70% | 91.75% £
96.61% 91.62%

O AR R AR AR

Mar-98 4

Al CLECs
#install | % install
in5Days | in5Days
59 98.33%
80 94.12%
90.00%
174 93.05% : -e-se-SWBT
144 96.64% . " —@— All CLECS
97.13%
137 91.33%
150 92.02%
80.34%
261 84.91%
220
284

SRR ORISR RO RIS PR RRAS .

P eervreaey

"No Field Work

B A R

Al CLECs
# Install % Install 0
in 3 Days i in 3 Days
1,363
1,655
2,207
2,604
1,672
2,134
2,798
3,270
4131

Rl R I AL PR LY

% Install

in 3 Days
98.91%
85.79%
97.68% . b
94.86%
90.85%
94.26%
92,16%
95.39%
91.54%
93.34%
93.20%
94. 48%

§§
Wmmwmnm

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provigioning (POTS)

June 1998
Kansas City

WSWB‘I’CIMMIludDucDm . FhldWotk

D g o a g AR i

Due Dates

0.07%
0.00%
0.42%
0.06%
0.05%
0.07%
0.07%
0.02%

Due Datss

Due Dates

0.27%
0.26%
0.16%
0.04%
0.05%
0.28%
0.29%
0.13%
0.16%
0.62%
0.37%

0.68%
1.23%
0.58%
0.51%
0.60%
0.35%
0.38%
0.88%
0.42%
0.33%
0.31%
0.65%

5 RN IO

p

N D RO N VO

" No Field Work

R e e

S S

<e----SWBT
—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

June 1988
Kansas City

FINPRNNINN AL

# Missod
Dus Dates
2

5

11

12

5

11

35

29

34

26

-~ e -SWEBT

~—@—All CLECs

SRR

RN LB EBESRR

% Missed
DOue Dates
8.08%
4.68%
4.92%
7.02%
6.39%
4.97%
6.00%
6.27%
8.52%

.e=e==SWBT
~—@— Al} CLECs,

Api-98 @

Business
All CLECs
¥Miesed | % M
Due Dates | Due Dates
0.00%
0.00%
0.00%

NP Wo O >

NO O =2 0000000
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PERFORMANCE MEASUREMENT TRACKING

Provigioning (POTS)

June 1998
Kansas City

All CLECs

¥ Missed

Due Dates

C 000000000 0Oo
z

Oct-97 ¢

Nov-97 @

~N oo w oo

<< ---SWBT

~—@— All CLECs

------SWBT
—e— Al CLECs

- ---.-SWBT
—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING June 1998
Provisioning (POTS) Kansas City

All CLECS
#Trouble | % Trouble
Reporis Reports
§ 5.88%
8 6.35%

5 211% 5 .
13 4.04% X b »eeasSWBT

16 5.03% 31% B o - —&— All CLECS
18

27

#Trouble | % Troubie
Reports Reports
1.49%
1.87%
1.38% . maemmertanan, 4
1.91% O
0.53%
3.13%
1.60%
201%
1.31%
0.88%
2.80%

S o-swet
- All CLECS

Jop @ W D W NSNS

OB

QROCRNRO 0NN

#Trouble | % Trouble | % Trouble
Reports Reports Repotts
14 0.96% 2.08% |
a8 212% 2.27% §;
45 1.73% 201% i
72 2.31% 1.82%
80 3,20% 1.79%
2.21% 1.37%
2.15% 1.20%
3.40% 1.98%
2.65% 1.46% f
2.32%

# Trouble { % Trouble | % Trouble
Reparts Reports Reports
7 0.48% 2.52%
3 0.19% 210%
10 0.54% 1.87% |
16 0.59% 1.86% {3
6 0.31% 1.61% |
19 1.32% 1.42% f
10 0.74% 1.97% E
B 0.50% 1.34% £
15 0.59% 1.40%
14 0.51% 139%
18 0.83% 1.23%
2 oesk | 130%

Sl XS

P Y
~—@-— All CLECs

~mma Al A



PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

R A R AR SRR
esidence

Al CLECs

Number # Trouble

of Lines Reports
3,872 101
5,303 157
7.184 247
9,890 272

15,678
18,724
22,048
25,597

AL R

Trouble
Report Rate
0.82%
1.08%
1.12%
1.03%

il - <SWET
10,830 248 : : o— Al CLECs
12,985 320 : : :

: e~ -SWBT
0.77% . :
0.91% . —@— All CLECs

0.71%
0.80%
0.97%
0.74%

H
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PERFORMANCE MEASUREMENT TRACKING

June 1998
Kansas City

All CLECs

12.58%

No. of #Missed | % Missed | % d

Orders Commit's Commit's Commit's
66 7 10.81% 15.05% [
108 18 14.81% 14.41% E
128 19 14.84% 12.28% {4
181 19 10.50% 12.20% E
153 19 12.42% 11.83%
185 31 16.76% 12.26% [
178 20 11.24% 12.24% 4
183 2 12.02% 11.83% F
269 46 17.10% 13.95% £
250 32 12.80% 11.58% |

Commits | Commit's Commit's
40 [¢] 0.00% 4.54%
65 7 10.77% 3.83%
80 2 2.50% 3.36%
107 4 3.74% 3.07%
84 3 3.57% 2.99%
76 8 10.53% 5.00%
61 3 4.92% 5.07%
67 3 4.48% 4.60%
153 % 18.34% 8.04%
17 7 5.98% 7.37%

NN NN A s s

Al CLECs SWBY
No. of # Missed % Missed | % Missed
Orders Commit's Commit's Commit's
5.56% 5.83%
10.00% 5.57%
12.50% 5.74%
6.78% 4.94%

L 2]

v - e - -SWBT
—-— All CLECs

Aug-97 +

389-97 +

Feb-98 |

[eeo swer
—&— All CLECs

20% +

0.0% S s e T A o
¢ % 5% 5 % %8 8 § § 8 §
5 @ [ s & 2 =
3 2§58 & % s F 5 2§ 5

O R Ao A OB A B LRELLRARAROBLEBEL NN B NN LR
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H
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PERFORMANCE MEASUREMENT TRACKING

June 1998
Maintenance (POTS) Kansas City
R to Clear Duration - Trouble s (Hours) - Service - Dispatch
Residence 3
M t All CLECs swar  }j 00
No. 30 No. of Receipt to Receiptto [
Orders Clear (Hrs.) Clear (Hrs.) g 250 T r
Jul-97 15 1117 20.50 f .
Aug-87 18 10.16 2018 20,0J--..---"' "
Sep-97 26 10.60 20.84
Oct-97 30 10.81 21.98 150 + ==«---SWBT
Nov-97 34 16.95 18.79 —-— All CLECs
Dec-67 34 21.88 2480 f o ?
Jan-88 28 15.35 2110
Feb-98 21 21.57 19.22 sol
Mar-68 49 26.86 25.35 i
Apr-08! 48 19.05 21.00 [ 0o o
May-08 48 1873 21.86 : e e
el ol el ol 33333313238
= 2 4 o 2 s &8 2 2 § 3
12 Mo. Total 424 19.08 21.99
Business
A CLECs SWBT
No. of Receipt to Receiptto F
Orders Clear (Hrs.) Clear (Hrs) E cee—en.
Jul97 7 9.60 16.20 N
Aug-87 19 1374 15,62
Sep-97 21 13.23 1578 £
Oct-07 34 554 13.82 { -----<SWBT
Nov-o7E 37 950 14,05 E l-—O—-A“ CLECs|
Dec-97E 45 9.00 18.31
Jan-98 34 452 1703 |
Feb.-98 30 470 17.33 |
Mar.93 27 12.60 17.10
Apr-98 14 11.80 16,51
May-98 2 17.72 18.31 [ 00 P — 3 8 e T
Jun-68 47 14.95 18.76 £ %’gi%’gzsgi";;g
12 Mo. Total 338 10.26 10.67 | > < 4 ©° 3 & 3 4 3 3
Receipt to Clear Duration - Trouble Reports (Hours) - Service - No Dispatch
Residence 2
All CLECs SWBT [y 180
No. of Receipt to Receiptto | 18'0J by
Orders | Clear(Hrs) | Clear(Hrs) | [
Jula7E 10 0.24 174§ 1401
Aug-7E: 26 405 240 | 120
Sep-97J: 2 5.08 211 [ [
oct97E: 28 1.50 129 1°'°} - -+ == ~SWBT
Now-97 i 25 0.29 0.74 80 1 ‘| [——@——Ali CLECs
Dec-97 13 122 2108 .1
Jan-88E 10 8.19 a7s b
Feb-98; 4 1.90 443f] 40%
; Mar-88 15 13.33 sl L0
Apr-88: 12 10.48 2 o
e M N R E ST EEEEEEEE
Jun-98 17 18.60 8.83 £ b g, g_ g S g s % M i ;.?‘ §
\ v “ 0 < o Z g -5 uw =BT < = S
12 Me. Total 189 5.24 2.56 E:
Business
3 All CLECs swer  p 120
594 No. of Receipt to Receiptto  E
: vi\’: Orders Clear (Hrs,) Clear (Hrs.) 100+
% JulorE g 0.02 130 |
Aug-97E; 19 1.68 1.82 80 4
Sep-o7f; 22 013 1.41
Oct97f; 31 0.04 0.69 60
B Nov-07 19 0.12 0.85 —&—All CLECs
Dec-o7 10 11.34 (0 I |
: Jan-98F 1 0.50 268
Feb-QB; 3 0.89 2.28 20 l
Mar-98 £ 9 143 496 S R
g Apr-9BJ: 3 6.58 487 00 4 .- IR -ndiy
& May-88 | 4 7.34 6.01 ' 5 5 5 ~ ~ B © @ ©® ® é ©
g Jun-98 5 417 719 2 2 2 2 2 %2 2 2 2 2 2 2
. . 2 2§55 3 8 5 3 583 38 5§
12 Mo, Totalf: 135 176 170 < 2 e 2 v = -
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance (POTS) Kansas City

Clear (Hrs.)

<o - -SWET
—ip— All CLECS

ey e

Recsipt to
Clear (Hrs)

<eee--SWBT
—&— All CLECs

AN AL AR EBH RLL DLLR

perrrrerrrrrres e rer T e T

Mar-98 1
Apr-88 F

Jun-98

May-98 1

Out ol Su'vloe No Dis p

K O DO OO NI L QPR 00 4 OO0

]

yvveryl

Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
463
6.41
8.20

8.08 SEN - e s - -SWEBT
482 X ! —&— All CLECs
6.34 g
584
5.68
13.42
1047

YRR rTVOE

o Y('Wb b‘{{\(\' X WOW“ON\A{QX”NCM"CW\W AR %0 ”MW (\ ‘(C\- {0

All CLECs_
No. of Receipt to
Orders Clear (Hrs.)
5 0.52
12 6.86
21 6.18 3
13 408 72 ff 1% o= - - <SWBT
19 8.29 31 E . @ All CLECs
20 2.84
8 172.59
17 9.75
4.20
5.44
5.51

{120 Tou *

e,
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

R SRR LRI

) RRILILIRALITE

S0

Percent Out of Service Less than 24 Hours (%)

All CLECs

# Trouble

#008
<24 Hours

81

83 ‘
o o0 :_ .
183 ) 20% B )
22 . . b ~—&— All CLECs| §
333 . ] 3 - i
372 : § i

R T AR

AN CLECs

#008S
<24 Hours | <24 Hours

61 98.39%
91 86.81% . P
84.97% . 3

150 97.40% . : * «een-SWBT
52.86% - 2 | I-—o—-Au CLECs
93.46% .

94.00% ) E
95.12%
52.19%

93.15%
96.09%

# Trouble
Reports

ot
Yeaaan" LR}
-

a7
141
201
244

303

385

<oe - -SWET
——ip—e All CLECs

A AN A AN

RO HOUERN LR LR

All CLECs

# Trouble

# Repeat
Reports

80
100

4
10 ) ! !
12 X ! .

1 , : 1 <ee---SWBT

8 ! ! ) ——&— All CLECs
11 3 |

-]
5

A AAARS A AAAASARAAAN SRS
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PERFORMANCE MEASUREMENT TRACKING

June 1998
Kansas City

All CLECs

No. of Mean No.
Qrders of Days

Al CLECs

Mean No.
of Days

All CLECs

No. of Mean No.
Orders of Days

Instaliation interval (D

O S RS

R R R A SRR RS SR BRI ETELE R

35|
L
3.0 ]
254
2.0 {
15 -l
1.0 {
0.5

0.0

-e-ee-SWBT
—&—All CLECs| |

Jan-98

Feb-98

+

Mar-98

Apr-98

Jun-98

—b

Mar-98

Apr-98

&

&

&

&

e enan-SWBT
———All CLECs |

>

Feb-98

>

Mar-98

Apr-98

@

May-98

xeee ~
RS RLIR LR

Jun-98

0.0

—

—e—All CLECs|

Jan-98

sl

Feb-98

Mar-98

Apr-98

May-98

Jun-88

T T e e
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Kansas City

D R

=

0.7 4
0.6 1
0.5
0.4 -
03

0.2 4
0.1 4

0.0

r

.

O

in 20 Days

% Install  E
in 20 Days

P s

QORI

Jan-98 Feb-98 Mar.98

Apr-98

May-68

Jun-98

~ee---SWBT
—@— All CLECS

# install
in 20 Days

% Instail
in 20 Days

Apr-98

+

May-68

Jun-98
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- o= «SWBT
—&— All CLECs

“oe.--SWBT
~—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

June 1998
Kansas City

SWBT
% Install

—&—— All CLECs

in 20 Days

% install

—@— Alj CLECs

R AR S ORI YRR R IR

eee--SWBT
—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING June 1998
Kansas City

Percent SWEBT Caused Missed Dus Da

R R R QR R X SR SR8 R ROR RIS 5 B R S S DA RS IS RSP ROEAND0G

Due Dates

—&——Ali CLECs

I

Feb-98 May-98 Jun-98

«eee--SWBT
~—e— All CLECs

o

Feb-88 Mar-98 Jun-98

we---SWBT
—e—AlICLECs

SRR N PRRRERHE ORISR 000208 Jun-98

—&— All CLECs

e -
-

Mar-98 Apr-98 Jun-98

[ i2vo Towl[ 1]

ORI OOODORDS
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

Percant SWBT Caused Missed Due Dates

R O e e

B R e A e

All CLECs
# Missed
Due Dates

=
3
{
]

eooisweT | H
—e—AllCLECS| |

-
a

Apr-88 May-98 Jun-88

0 00 COBOCOROBINNIRXIONIAGOS

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports

- .- SWET
——-—All CLECs |

\ oo

Apr-88 May-98 Jun-98

All CLECs
#Trouble | % Trouble | % Trouble
Rep Reports Reports

—e---SWBT
—e&— All CLECs

O e & &
—i)- N ey > ~

Feb-88 Mar-58 Apr-98 May-88

Jun-88
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PERFORMANCE MEASUREMENT TRACKING

June 1998
Kansas City
Provisioning - Specials (Resale Percent Trouble rts on N,T,C Orders within 30 days
ODS ) "
sasurement All CLECs SWBT 100.00%
No. 36 No. of #Trouble | % Troubie | % Trouble Ei 90.00%
Orders Reports Reports Reports ’
80.00% J
70.00% [
60.00% 1
50.00% + eeneeSWBT
40.00% T ——— Al CLECs
Jan-98 0 [+ n/a na
Feb-08 0 0 na wafy 3000% T
Mar-88 0 0 nfa na 20.00% +
Apr-98 0 0 nia MaEl  10.00% |
May-88 0 Q nfa na
Jun-98 0 0 Va nia 0.00% - <> -9 -
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Totml 0 0 na
DS1 3
All CLECS SWBT [y 100.0%
No. of #Trouble | % Trouble | % Trouble | g4 e |
Orders Reports Reports Reports £ ’
4 80.0% 4
B 4 700% §
E) s00% |
& : 50.0% + ceeaw-SWBT
1 s00% { ~——All CLECs
Jan-88 [ ] n/a nia gl
Fob-8 0 0 n/a vafy 300% T
Mar-98 0 0 n/a wakl 20.0% +
Apr-88F; 0 0 wa vaRl 100% +
May-98 0 0 n/a nfagy
Jun-58 1 0 0.0% na 0.0% - . - .
2 Jan-98  Feb-98  Mar-98  Apr-88  May-98  Jun-98
12 Mo, Total 1 0 0.0% nagy
DS3 3
All CLECS SWBT [y 1000%
No. of # Trouble | % Trouble | % Trouble 20.0% 1
Orders Reports Reports Repaorts
80.0% 4
70.0% +
60.0% T
; ss0%4+ [T SWET
3’ 40.0% _} —@——All CLECs
Jan-88 s} a nfa nag o |
Feb-98; 0 0 na nafy| 00% 7
Mar-98 0 0 na nafyj 200% §
Apr-98 0 0 na nia '.5 10.0% 1
May-98: ] 0 wa nak
: Jun-98 0 0 na nafil 0.0% * * »> -
i 000 ] Jan-98 Feb-88  Mar-98 Apr-98 May-88  Jun-98
12 Mo. Total | 0 0 :

nla
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

Percent Missed Due Dates Due to Lack of Facilities

A B R R RS SRR % e e e A
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90.00%
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SWBT
% M
Due Dates

90.00%
80.00% |
70.00% 1
60.00%
50.00% 1
40.00%
30.00%
20.00% 1
10.00% |

DGO DS SRS RO RRA RS

0.00% Ao .
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80.00% 1
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60.00% J

50.00% C--..sweT |
40.00% | — @ All CLECs | f:
30.00% A

20.00% ]
10.00% -

0.00% . . 4
Jan-98 Fab-98 Mar-98  Apr-98

Due Dates | Due Dates

50.00% 4 «neeeeSWBT
40.00% - —&—All CLECs |
30.00% -

20.00% 1
10.00%

0.00% - < - *>

> -

g s 2 : st Jan-98  Feb-98  Mar-98  Apr-88  May-98  Jun-98
2MoTolll 1 o  oo%|
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City
SO R — S -
Provisioning - Specials (Resale Percent Missed Due Dates Due to Lack of Facilities
DS3
Measurement All CLECs SWBT 100.0%
No. 37 No. of #Missed | % Missed | % Missed | o0 |
Orders Dus Dates | Due Dates | Due Dates [ '
80.0% +
70.0% 1
60.0% 1
: 50.0% 4 ------SWBT
200% 4 -—&—— All CLECs
Jan-88 1] 0 nla n/a
Feb-08 0 ) n/a nafy 30.0% t
Mar-58 0 0 nia vall  200% 4
Apr-88 0 0 nja na 10.0% 4
May-88 1] 0 nla nfa
Jun-88 0 0 n/a nfa 0.0% g g \g *-
Jan-88 Feb-98 Mar-88 Apr-98 May-88 Jun-98
12 Mo, Totsd 0 0 n/a nia

- o< <SWBT
~—@— All CLECs

O ORI B TP R R

0.2 4
0.1 1

0.0 rY O &

Jan-98 Feb-98 Mar-98 May-98 Jun-98

o< <SWEBT
—&— All CLECs

y- . &
il o

Mar-88 Apr-898 May-98 Jun-88
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Kansas City
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Oue Dates

Due to Lack of Facilities

B S A

R S R R R R R R R S R R RO

-

Apr-88

O

&

Apr-98

@

May-98

&

&

il

&

Jan-98 Feb-98

271 - No. 38

Mar-98

o

Apr-98

May-98

Jun-88

———All CLECs

e All CLECs

—&—All CLEC |

T T T T R T T

S S PN O

e P PN PN O



PERFORMANCE MEASUREMENT TRACKING June 1988

Kansas City

Mean Time
to Restore

A AR AN AP NN AP B OIP L

------SWBT
—e—All CLECs|
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—o—— All CLECs

0.0 o &
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